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COVID-19 IN JAMAICA

Population of 2.9 Million

First COVID-19 Case Confirmed 
March 10, 2020

49,379 Total Cases
20,071 Active Cases

1,012 Deaths

4.1% Positivity Rate  
down from 40%

Disaster Risk Management Act
- National Lockdowns

- Social Distancing
- Mandatory Masks

- Curfews
- Work From Home/Stay at Home 

Orders
- Border Closure

- Community and self quarantine



- Double-digit decline in revenue 
(tourism-dependent)  

- Wholesale and retail, 
manufacturing, and construction  
affected by restrictions

- Increased unemployment and 
poverty

- Schools closed March 2020
- Over 300,000 without 

access to online learning
- Falling through the cracks: 

Increases in teenage 
pregnancy, involvement in 
crime

- 47% Loss of Income
- 45% Food Shortages

- Increased conflict
- Increased domestic 

violence
- Increased sexual abuse

- Social isolation
- Disproportionate burden on 

vulnerable groups: Elderly, 
People with Disabilities, 
Problematic Drug Users

National Impact



Evidence of Impact on Substance Users & Families



National Helpline Data 2013 – 2020
876-564-HELP(4357) 
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4 in 10 were relatives calling on 
problematic users’ behalf



CICAD Online Survey: Increase in Psychoactive Substance Use 
(Among Participants Who Used in Past Year – 36%)

2.3%

37.5%

32.3%

25.8%

CANNABIS

ALCOHOL

TOBACCO

CRACK/COCAINE

Not Nationally Representative800 Participants



REASONS FOR INCREASED USE
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NCDA’s Prevention and Treatment 
Response

F a m i l y  D y n a m i c s

- Anxiety
- Conflict
- Frustration
- Poor Coping
- Decreased support 

D i s r u p t i o n  i n  T r e a t m e n t  

- Reduced access to residential 
treatment

- Decreased frequency of out-patient 
treatment

- Difficult transition to 
telephone/virtual counselling 

S u b s t a n c e  U s e  

- Significant concern for 
adolescent clients

M e n t a l  H e a l t h  

- Evidence of decline in 
clients/patients with co-
occurring disorders 
(particularly mood and anxiety 
disorders)

A d o l e s c e n t s

- Relapse 
- Decline in motivation to 

sustain therapeutic 
alliance

Q u a l i t a t i v e  D a t a
( T r e a t m e n t  
P r o v i d e r s )
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AAddress the needs - Build 
awareness, understanding, 

coping, problem solving, 
stress management, 

communication and conflict 
resolution skills. 

Behaviourald modification 
strategies

Keep Connected – What’s 
app support groups, 

parent support groups, 
increased frequency of 
sessions and follow-up

National outreach: traditional
and social media platforms, 

texts & emails – monthly tips 
on self management, home 

and family management, share 
testimonials

Increased institutional
collaboration – other 

health and social 
services to meet 

urgent needs

Supporting Families in Recovery 





Strengthen M&E for
Family-based 

services to determine 
outcomes and 

impact 

Continuous Capacity 
Building for Treatment 

ProvidersUse of Standardd 
Family 

Engagement 
Protocols

Increase access
to family-based 

services



Thank you


